
| Integration 
  

 
 
 
 
 
 

Product Overview 
With nearly 80%  of parents  having access  to a s martphone today, mobile needs  to be a priority in any 
communications  s trategy. When you 
go mobile, you are empowering your families  to get involved and engage with s tudents  and schools  in the way they 
prefer, from the device of their choice. B lackboard Mobile C ommunications  A pp with integrated s tudent data gives  
your parents  one place to access  their notifications , grades , ass ignments , attendance, and more, all in an app that 
is  branded for your dis trict. 
 

Implementation Overview 
Implementation of the Mobile C ommunications  App with s tudent integration is  antic ipated to be completed within 4-
6 weeks  from the project kick off. T he implementation of your mobile app does  not require other projects  to 
implement, but is  des igned to occur s eamless ly with the other s tudent data integrated products  like Web 
C ommunity Manager D ashboard, T eacher Messaging, and Mass  N otifications . 
 
Implementation of this  product will center on the integration and automation of data from various  c lient s oftware  
products . C ommonly affected systems  inc lude: 

• S tudent Information S ystem (required) 
• C afeteria Management S ystem (optional) 
• T rans portation Management S ystem (optional) 
• Human R es ource S ystem (optional/varies ) 

 
In addition to fac ilitating data integration, your project manager will s peak to the bes t practices  ass ociated with  
the initial s etup of your app. 
 
B elow is  a s ample timeline that may be adjus ted by your project manager depending on individual c lient needs . 
 

  

 Responsible Party 

 Blackboard District 
Start (S) • Project startup call  

S+1 week • Data Integration set up & authentication 
• Start app artwork 
• Begin account configuration 
• Begin app configuration 

• Complete app questionnaire 
• Install DataLink 

S+2 weeks • Begin data verification and adjustments 
• Submit app to app stores 

• Approve artwork 
• Review app 

S+3 weeks • Data integration complete • Final data verification 
S+4-6 weeks • App store approval (app is not live yet) 

• App launch (app goes live) 
• Final app review. 

Launching your app  
from start to finish 

 



Implementation Deliverables 
• E asy-to-Use adminis tration interface  
• Available on iOS  devices  and Android devices  
• Imported accounts  for directory 

o S chools  
o T eachers  
o S taff 

• App activity reporting 
• Authenticated access  to (based on available data): 

o C ontact information 
o G rades  
o C ompleted, miss ing, and future ass ignments  
o C lass  information 
o B us  route information 
o C lass  information 
o L unch balances  
o L ibrary information and balances  

• C ustomizable us er preferences  
• App-push notifications  
• Aggregated S tream 
• Integrated news  feed 
• Integrated soc ial media feeds  

o F acebook 
o T witter 
o Ins tagram 
o Y ouT ube 

• Integrated calendar 
• T ip-line 
• R esource folder 
• Access  to webs ite information 
• App deep-launching 

 
 

Data Integration 
F ull us e of Mobile C ommunication A pp with s tudent data integration requires  access  to and automation of s everal files . T hes e s ame files  
will be us ed for this , as  well as  future data integrated product implementations . T he ass igned project manager will outline the required 
integration activities  and s ecure a data integration s pecialis t to advise the you on es tablishing access  to the necess ary data files  and then 
import the files . 
 
C lients  may take advantage of s tandardized B lackboard integra tions  in place for various  K -12 sys tems . P roject managers  will alert c lients  if 
Blackboard has an integration for a client’s affected system. Otherwise, clients will need to produce files  cons is tent with the file s pecifications  
linked below. In all cas es , clients  should verify their integration methods , even when us ing a s tandardized B lackboard integration, to ens ure the 
data being produced in their files  is  cons is tent with their us e of their software product. example: mapping of phone numbers  
 
C lients  are required to automate the transfer of their files  to a s ecure F T P  (S F T P ) s ite for B lackboard process ing. C lients  are invited to use the 
free B lackboard file transfer tool, D ataL ink. T he project manager will discuss  file transfer during the project kick off and subs equent meetings . 
 
L ink to F ile S pec ifications : https ://dlmas ter.parlant.com/s pecs / 
 
 


